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Dilbert - March 2000

� “In order to improve customer service, we
have decided to discontinue technical
support.”



March 2000 …….What’s Next?

� Let’s review your
“to do” list

� Review the Team’s
plans

� Discuss Banner
support & training
needs



Your Banner “To Do” List

� Important for you to “take
ownership” of your financial
aid system

� Complete your 99-00 AY
system validation tables &
rules in TRNG database

� Import ISIRs through
dataload process & test file
server connectivity, match
process, and group rules and
logic



“To Do” List, Continued……

� Test, test, and test again
your 99-00 AY system in
the TRNG database

� Review all modules and all
tables & rules

� Use rollover scripts to roll
your tables & rules to the
2000-01 AY (TRNG)

� Train your staff in TRNG
database



“To Do” List, Continued……

� March 1, 2000 –
PRODUCTION database
available for your use with
latest Banner financial aid
release (3.8.1)

� You may start to “build”
your 2000-01 AY financial
aid system

� Set as a goal a “go live” date
during April 2000



The Team’s Plans………

� March 7 meeting to
discuss Support &
Training plans &
schedules

� Attend SCT Summit
week of March 20

� Team “To Do” List



Team “To Do” List……

�  Review, test, and install
new releases, including
transition to Banner 4.x

� Continue to prepare and
deliver training material –
scheduled next is  Letter
Generation

� Continue discussions, testing,
and training with Finance
Team

� Prepare and schedule Just-
in-Time Training



Team “To Do” List, Continued……

� Development of reports
and extracts for both
financial aid and
external use

� On-going support of
college financial aid
operations – help desk,
troubleshooting,
security, training, etc.



Team “To Do” List, Continued……

� Work on new initiatives
including…..

� “Return of T4 Funds” with
cross-module team from
Student and Finance;

� Automating “satisfactory
academic progress” with
Financial Aid Council

� Banner Financial Aid on the
Web



Banner 2000 Financial Aid System

� College financial aid
office support and
training needs???

� as_bradham@commnet.
edu

� 860-490-2802



Thank You & Good Luck ……..


