U.S. Department of Education

2003-04 ISIR "C" Codes

Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg | Disb | Memo
010 For additional information about your XC9001 | Appt-Grant Ovrpmt / X X X
FSEOG overpayment, your FA Administrator Make an appointment to resolve your Fed. grant
must access NSLDS. overpayment.
020 To resolve your PELL overpayment, your FA XC9001 | Appt-Grant Ovrpmt / X X X
Administrator must access NSLDS for Make an appointment to resolve your Fed. grant
additional Pell overpayment information. overpayment.
030 The Selective Service reported that you If you are female or born before 1960, XC9002 |Sel.Ser.Registration / X X X
have hot registered with them. registration is not required. Otherwise, if yot Review SAR comment & provide proof of sel.
have not registered, are male and 18 through serv. registration.
25 years of age, to receive aid you must answer
"Yes" to both "Are you Male?" and "Register
for Selective Service?" on this ISIR
complete a Selective Service registration form
or register on-line at www.sss.gov. If you have
already registered or are exempt, contact
Selective Service 847-688-6888
033 We could not send your name to Selective If you are at least 18 but not yet 26, you may XC9002 |Sel.Ser.Registration / X X X
Service as you requested because you did register by answering "Yes" to both "Are You Review SAR comment & provide proof of sel
not give us enough information, are outside Male?" and "Register for Selective Service?" serv. registration.
the age range for registration, or did not on this ISIR. You may also register by
sign your form. completing a Selective Service registration
form or by registering online at www.sss.gov
If you are a male who has reached the age of
26, you cannot use this ISIR to register. You
must contact Selective Service at
847-688-6888.
038 To resolve your Pell overpayment, your FA XC9001 | Appt-Grant Ovrpmt/ X X X
Administrator must contact the school Make an appointment to resolve your Fed. grant
associated with the Pell overpayment. overpayment.
039 To resolve your Pell overpayments, your FA XC9001 | Appt-Grant Ovrpmt/ X X X

Administrator must access NSLDS for

Make an appointment to resolve your Fed. grant

additional Pell overpayment information.

overpayment.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg | Disb | Memo
041 To resolve your Pell overpayment, call the US XC9003 |Resolve Grant Ovrpmt/ X X X
Department of Education at 1-800-621-3115 Provide proof of Fed. grant overpayment
or write US Department of Education, resolution.
P.O. Box 4222. Towa City, Towa 52245
042 To resolve your Pell overpayment, call the US XC9003 |Resolve Grant Ovrpmt/ X X X
Department of Education at 1-800-621-3115 Provide proof of Fed. grant overpayment
or write US Department of Education, resolution.
P.O. Box 4222. Towa City, Towa 52245
043 To resolve your Pell overpayment, call the US XC9003  Resolve Grant Ovrpmt/ X X X
Department of Education at 1-800-621-3115 Provide proof of Fed. grant overpayment
or write US Department of Education, resolution.
P.O. Box 4222. Towa City, Towa 52245
046 This ISIR has been produced due to infor- You must submit proof of noncitizen eligibility XC9004 Eligible Citizenship doc./ X X X
mation we received from the Immigration to your school. If you fail to submit proof Provide documentation of eligible citizenshig
and Naturalization Service (INS) regarding within 30 days, or longer if your school allows, status.
your citizenship status. you may nhot be eligible for federal student aid
The INS did not confirm your statement that
you are an eligible noncitizen.
053 You left "Drug Conviction Affecting Either indicate that you have never been XC9005  |Drug Conv Elig./ X X X
Eligibility" blank. Your failure to provide an convicted of possessing or selling illegal drugs Provide proof of Drug Conviction Eligibility
answer to this question makes you ineligible or use the enclosed worksheet to determine resolution.
to receive Title IV aid. your answer to this question. In any case, you
can correct this by going to www.fafsa.ed.gov
or by calling 1800-433-3243. You can also see
your Financial Aid Administrator for assistance.
Please understand that a drug conviction does
not necessarily disqualify you from receiving
student aid.
054 You reported a "2" in response to "Drug You should contact your Financial Aid XC9013 | Appt-Drug Conv Elig X X X

Conviction Affecting Eligibility?" This

Administrator when your ineligibility period

Make appointment to review aid eligibility.

indicates you are ineligible for federal

ends so that he/she can determine if you may

student aid for part of the 2003-04 school

receive federal funds during the 2003-04

year. Your period of ineligibility resulting

school year.

from your drug-related conviction(s) enc

on or after 7/1/02 but before 6/30/03.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg Disb Memo
056 You reported in "Drug Conviction Affecting If you determine that your conviction(s) do XC9005  |Drug Conv Elig./ X X X
Eligibility?" that you have been convicted not affect your eligibility for federal student Provide proof of Drug Conviction Eligibility
of an illegal drug offense. aid, or affect it for only part of 2003-04 resolution.
school year, you must correct "Drug Conviction
Affecting Eligibility?" by using your ISIR. Yot
can also correct this or get additional help by
calling 1-800-433-3242
057 Selective Service did not register you If you want to register, answer "Yes" to BOTH XC9002 | Sel.Ser.Registration / X X X
because you did not answer "Yes" o "Are "Are You Male" and "Register for Selective Review SAR comment & provide proof of sel
You Male?" Service" onyour ISIR, complete a Selective serv. registration.
Service registration form at your post office
or register online at www.sss.gov.
058 You reported in "Drug Conviction Affecting If you determine that you have incorrectly XC9005  |Drug Conv Elig./ X X X
Eligibility?" that you are not eligible for answered this question, you must correct Provide proof of Drug Conviction Eligibility
federal student aid as a result of a drug "Drug Conviction Affective Eligibility" by resolution.
related conviction, or that you do not know if using this report or by calling 1800-433-3243
your conviction(s) affect your eligibility.
You may still be eligible o receive state
school or other non-federal student aid.
060 The date of birth you reported on your If the date of birth you reported is correct, XC9006 | Date of Birth/ X X X
application doesn't match the Social contact the SSA. If it is incorrect, you should Provide birth cert. & soc.sec.card
Security Administration's records. make corrections on this report.
061 The name you reported on your application If the name you reported is correct, contact XC9007 |Appt-Name X X X
doesn't match the Social Security the SSA. If it is incorrect, you should make Provide birth cert. & soc.sec.card
Administration's records. corrections on this report.
064 As we indicated on your previous ISIR, the If the name you reported is correct, contact XC9007 |Appt-Name X X X

name you reported on your application

SSA. If itisincorrect, you should make

Provide birth cert. & soc.sec.card

does not correspond with the social security

corrections on your ISIR.

number you provided.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg Disb Memo

065 To resolve your FSEOG overpayment, call XC9003 | Resolve Grant Ovrpmt/ X X X
the U.S. Department of Education at Provide proof of Fed. grant overpayment
1-800-621-3115 or write to the U.S. resolution.
Department of Education, P.O. Box 4222
Towa City, Towa 52245

066 To resolve your FSEOG overpayment, call XC9003  Resolve Grant Ovrpmt/ X X X
the U.S. Department of Education at Provide proof of Fed. grant overpayment
1-800-621-3115 or write to the U.S. resolution.
Department of Education, P.O. Box 4222
Towa City, Towa 52245

067 To resolve your FSEOG overpayment, call XC9003  Resolve Grant Ovrpmt/ X X X
the U.S. Department of Education at Provide proof of Fed. grant overpayment
1-800-621-3115 or write to the U.S. resolution.
Department of Education, P.O. Box 4222
Towa City, Towa 52245

077 To resolve your FSEOG overpayment, your XC9001 | Appt-Grant Ovrpmt / X X X
Financial Aid Administrator must contact Make an appointment to resolve your Fed. grant
the school associated with the FSEOG overpayment.
overpayment.

079 To resolve your FSEOG overpayments, your XC9001 | Appt-Grant Ovrpmt/ X X X

Financial Aid Administrator must access

Make an appointment to resolve your Fed. grant

NSLDS for additional FSEOG overpayment

overpayment.

information.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg Disb Memo

086 To resolve your Perkins overpayment, your XC9009 | Appt-Loan Ovrpmt/ X X X
Financial Aid Administrator must access Make an appointment to resolve your Fed. Loar
NSLDS for additional Perkins overpayment overpayment.
information.

090 To resolve your Perkins overpayment, your XC9009 | Appt-Loan Ovrpmt/ X X X
Financial Aid Administrator must contact Make an appointment to resolve your Fed. Loar
the school associated with the Perkins overpayment.
overpayment.

100 To resolve your Perkins overpayment, call the XC9014  |Resolve Loan Ovrpmt/ X X X
U.S. Dept. of Education at 1-800-621-3115 Provide proof of Fed. loan overpayment
or write U.S. Department of Education, resolution.
P.O. Box 4222, Towa City, Iowa 52245

101 To resolve your Perkins overpayment, call the XC9014  |Resolve Loan Ovrpmt/ X X X
U.S. Dept. of Education at 1-800-621-3115 Provide proof of Fed. loan overpayment
or write U.S. Department of Education, resolution.
P.O. Box 4222, Towa City, Towa 52245

102 To resolve your Perkins overpayment, call the XC9014  |Resolve Loan Ovrpmt/ X X X
U.S. Dept. of Education at 1-800-621-3115 Provide proof of Fed. loan overpayment
or write U.S. Department of Education, resolution.
P.O. Box 4222, Towa City, Iowa 52245

105 This ISIR has been produced due to You must submit proof of your noncitizen XC9004  |Eligible citizenship doc./ X X X
information we received from the eligibility to your school. If you fail to submii Provide documentation of eligible citizenshig
Immigration and Naturalization Service proof to your school within 30 days, or longer status.
(INS) regarding your citizenship status. if your school allows, you may not be eligible
The INS has not yet confirmed your for federal student aid.
statement that you are an eligible non-
citizen.

107 To resolve your Perkins overpayment, your XC9009 | Appt-Loan Ovrpmt/ X X X

Financial Aid Administrator must access

Make an appointment to resolve your Fed. Loar

NSLDS for additional Perkins overpayment

overpayment.

information.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg Disb Memo
109 This ISIR has been produced due to You must contact the Financial Aid XC9004  |Eligible citizenship doc./
information we received from the Administrator at your school to find out what Provide documentation of eligible citizenshig
Immigration and Naturalization Service information is needed. If you fail to submii status.
(INS) regarding your citizenship status. the required information within 30 days, or
The INS did not have enough information longer if your school allows, you may not be
to confirm your statement that you are an eligible for federal student aid.
eligible noncitizen.
115 The National Student Loan Data System You must see your Financial Aid Administrator. XC0115  |Loan Discharge X X X
(NSLDS) indicates you have one or more Provide proof of federal student loan discharge
student loans discharged because of total
disability.
116 The National Student Loan Data System You must see your Financial Aid Administrator. XC0116  |Bankruptcy X X X
(NSLDS) indicates you have one or more Provide documentation of bankruptcy.
student loans in an active bankruptcy
status.
124 Contact the following agencies regarding XC9010 | Default Resolution/ X X X
your defaulted student loan. Provide proof of federal student loan default
resolution.
132 The National Student Loan Data System XC9010 | Default Resolution/ X X X
(NSLDS) indicates that you are in DEFAULT Provide proof of federal student loan default
on a federal student loan. You are not resolution.
eligible to receive any federal student
aid until your default has been resolved
133 The National Student Loan Data System You are required by law to repay any funds XC0133 | Appt-Aid Ovrpmt / X X X
(NSLDS) indicates that you received at least received from the federal student aid programs Make an appointment to resolve your Fed. Aid
one overpayment of federal student aid to which you are not entitled. You are not overpayment.
funds. eligible to receive any federal student aid
until your overpayment has been resolved.
134 The National Student Loan Data System XC0134 | Default/Overpayment X X X

(NSLDS) indicates that you are in DEFAULT

Provide proof of overpayment & default

on at least one federal student loan and that

resolution.

you received at least one overpayment of

federal student aid funds. You are not

eligible to receive any federal student aic

until these items have been resolved




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg | Disb | Memo
135 To resolve your defaulted federal student XC9010 | Default Resolution X X X
loan(s), contact the lender associated with Provide proof of federal student loan default
the loan. resolution.
136 To resolve your defaulted federal student XC9010 | Default Resolution/ X X X
loan(s), contact the school associated with Provide proof of federal student loan default
the loan. resolution.
138 The National Student Loan Data System XC0138 | Appt-Soc.Sec. Card X X X
(NSLDS) found your reported social security Make appointment and bring social security
number on their database, but your name and card.
date of birth did not match. Therefore, this
ISIR does not contain the financial aid
history that is associated with your
reported SSN.
141 You changed your response to citizenship You must submit proof of your citizenship status XC9004 Eligible citizenship doc./ X X X
or you changed the Alien Registration to your Financial Aid Administrator. Provide documentation of eligible citizenshig
Number verified with INS. status.
142 The Immigration and Naturalization Service You must submit proof of your noncitizen XC9004 Eligible citizenship doc./ X X X
(INS) could not confirm your statement that eligibility to your school. If you fail to submii Provide documentation of eligible citizenshig
you are an eligible noncitizen because there proof within 30 days, or longer if your school status.
is a question about your Alien Registration allows, you may not be eligible for federal
Number. student aid.
X X X
144 The Immigration and Naturalization Service XC9004 |Eligible citizenship doc./
(INS) has not yet confirmed your statement Provide documentation of eligible citizenshig
that you are an eligible noncitizen. INS status.
will continue to check their records and we
will notify you when we have received more
information from them.
146 The Social Security Administrator (SSA) You need to provide your school with XC9004  |Eligible citizenship doc./ X X X
did not confirm that you are a U.S. citizen. documentation of your citizenship status Provide documentation of eligible citizenshig
before you can receive federal student aid status.
162 The Department of Veterans Affairs (VA) If you are not a qualifying veteran for the XC9011 |DD214-Veteran Status X X X

did not confirm that you are or will be a

2003-04 school year, you must provide

Provide DD214 to resolve Veteran status.

qualifying veteran for the purposes of

parents' information (including signature) on

receiving federal student aid for the 2003-.

this ISIR. If you believe you are or will be ¢

2004 school year.

qualifying veteran, contact a VA office to

resolve this problem.




Comment Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Code Code short/long descriptions Once | Pkg Disb Memo
173 The Department of Veterans Affairs (VA) If you are not a qualifying veteran for the XC9011  |DD214-Veteran Status X X X
did not confirm that you are or will be a 2003-04 school year, you must provide Provide DD214 to resolve Veteran status.
qualifying veteran for purposes of parents' information (including signature) on
receiving federal student aid for the 2002- this ISIR. If you believe you are or will be ¢
2003 school year. qualifying veteran, contact a VA office to
resolve this problem.
180 The Department of Veterans Affairs (VA) You must provide documentation of this to XC0180 |Veteran Status doc/ X X X
has confirmed that you are currently serving your financial aid administrator before you Provide VA documentation to verify date of
in the U.S. Armed Forces. You indicated can receive federal student aid. discharge.
on your application that you will be released
from active duty by June 20, 2003
254 Based upon data provided by the National XC9012 | Appt-Loan Elig. X X X
Student Loan Data System (NSLDS) and Make appointment with the Financial Aid
your reported grade level, we have deter- Administrator.
mined that you may have received subsi-
dized student loans in excess of loan limits
established for the federal loan programs.
260 Based upon data provided by the National XC9012 | Appt-Loan Elig. X X X
Student Loan Data System (NSLDS) and Make appointment with the Financial Aid
your reported grade level and dependency Administrator.
status, we have determined that you may have
received student loans in excess of loar
limits established for the federal loan programs
2003-04 ISIR Reject Codes
Comment/ Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Reject Code short/long descriptions Once | Pkg | Disb | Memo
Code
009/19 | We cannot process your application further For information on how to proceed, you must XR9000 |Reject/Resubmit SAR x x x
because of issues raised by terms of the contact us within 30 days from the date of Please review SAR comments; make corrections
Anti-Drug Abuse Act of 1988. this letter by telephone at 202-377-3243 & resubmit form
018/5 You must provide your date of birth. XR9000 |Reject/Resubmit SAR x x x

Please review SAR comments; make corrections

& resubmit form




Comment/ Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Reject Code short/long descriptions Once | Pkg Disb Memo
Code
023/P  |It appears that the social security number Review the social security number you reported XR9000 |Reject/Resubmit SAR x x x
you reported on your application is not valid. and make the necessary corrections. Please review SAR comments; make corrections
& resubmit form
024/18 | The Social Security Administration (SSA) If you believe the social security humber you XR9000 |Reject/Resubmit SAR x x x
did not confirm that the social security reported is valid, contact the SSA. If the Please review SAR comments; make corrections
number you reported on your aid application social security number is incorrect, you should & resubmit form
is valid. submit a new application with the correct
social security number.
049/9  |You must provide a social security humber If your parent does not have a social security XR9000 |Reject/Resubmit SAR x x x
for your father or mother. number, you should correct that field to all Please review SAR comments; make corrections
zeros. & resubmit form
060/R | The date of birth you reported on your If the date of birth you reported is correct, XR9000 |Reject/Resubmit SAR x x x
application doesn't match the Social contact SSA. If it is incorrect, you should Please review SAR comments; make corrections
Security Administration's records. make corrections on the ISIR. & resubmit form
068/17  |You did not indicate on your application that XR9000 |Reject/Resubmit SAR x x x
you are a U.S. citizen or an eligible non- Please review SAR comments; make corrections
citizen. To be eligible to receive federal & resubmit form
student aid, a student must be-- (1) A U.S.
citizen (or U.S. National), or (2) An eligible
noncitizen, such as a U.S. permanent resident
or a resident of certain Pacific Islands, or
as determined by the Department of Education.
069/A  |Review your date of birth and either You must either confirm the data of birth you XR9000 |Reject/Resubmit SAR x x x
confirm the date you have reported or make have reported or make the necessary corrections. Please review SAR comments; make corrections
the necessary corrections. & resubmit form
072/B  |Review your date of birth and either You must either confirm the data of birth you XR9000 |Reject/Resubmit SAR x x x
confirm the date you have reported or make have reported or make the necessary corrections. Please review SAR comments; make corrections
the necessary corrections. & resubmit form
076/8 | Social Security Administration (SSA) If the SSN you reported is correct, you must XR9000 |Reject/Resubmit SAR x x x

records indicate that the social security

contact an SSN office to resolve this problem.

Please review SAR comments; make corrections

number (SSN) you provided belongs to yot

& resubmit form

but also belongs to a deceased person. If the

SSN you reported is correct, you must

contact an SSN office to resolve this problem.




Comment/ Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Reject Code short/long descriptions Once | Pkg Disb Memo
Code
080/N | We recently received a student aid You must review your ISIR and provide your XR9000 |Reject/Resubmit SAR x x x
application with an incomplete name from full name. If you do not have both a first and Please review SAR comments; make corrections
this address. last name, contact y our financial aid & resubmit form
administrator for assistance.
082/13 | We recently received a student aid You must provide a full name on your ISIR. XR9000 |Reject/Resubmit SAR x x x
application with no name from this address. Please review SAR comments; make corrections
& resubmit form
089/11  |Review your parents' marital status. If your parents are not married, provide the XR9000 |Reject/Resubmit SAR x x x
income for only the parent(s) who support(s) Please review SAR comments; make corrections
you. & resubmit form
099/11  |Review your marital status. You should report income for a spouse only if XR9000 |Reject/Resubmit SAR x x x
you were married as of the date you submitted Please review SAR comments; make corrections
your application. & resubmit form
108/15 | Your parent did not sign your application If your parent is not able to sign, see your XR9000 |Reject/Resubmit SAR x x x
or the corrections you submitted. Financial Aid Administrator or High School Please review SAR comments; make corrections
Counselor. & resubmit form
110/16 | We have not received the signature page We must have your signature before we can XR9000 |Reject/Resubmit SAR x x x
from your FAFSA Express or FAFSA on the determine your eligibility for federal student Please review SAR comments; make corrections
Web application or correction. aid. & resubmit form
111/12 The amount you reported for taxes paid by You must review these items and make the XR9000 |Reject/Resubmit SAR x x x
your parent(s) is equal to the amount you necessary corrections. Please review SAR comments; make corrections
reported for their adjusted gross income. & resubmit form
114/12 | The amount you reported for your taxes paid You must review these items and make the XR9000 |Reject/Resubmit SAR x x x
is equal to the amount you reported for your necessary corrections. Please review SAR comments; make corrections
adjusted gross income. & resubmit form
129/2 You must provide your parent(s) income XR9000 |Reject/Resubmit SAR x x x
information in Step Four. Please review SAR comments; make corrections
& resubmit form
130/2 You must provide your income in Step Two. XR9000 |Reject/Resubmit SAR x x x
Please review SAR comments; make corrections
145/8 According to Social Security Administration If the SSN you reported is correct, you must XR9000 |Reject/Resubmit SAR x x x
(SSA) records, the social security number you contact an SSA office to resolve this problem. Please review SAR comments; make corrections
provided belongs to a deceased person. & resubmit form







Comment/ Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Reject Code short/long descriptions Once | Pkg Disb Memo
Code
150/1 You must provide asset information for you in XR9000 |Reject/Resubmit SAR x x x
Step Two and for your parent(s) in Step Four. Please review SAR comments; make corrections
& resubmit form
1511 You must provide your asset information in XR9000 |Reject/Resubmit SAR x x x
Step Two. Please review SAR comments; make corrections
& resubmit form
154/C The amount you reported for taxes paid by Review these items and make the necessary XR9000 |Reject/Resubmit SAR x x x
your parent(s) appears to be over the allowable corrections. Please review SAR comments; make corrections
amount based on what you reported for their & resubmit form
adjusted gross income.
155/C The amount you reported for your taxes paid Review these items and make the necessary XR9000 |Reject/Resubmit SAR x X X
appears to be over the allowable amount corrections. Please review SAR comments; make corrections
based on what you reported for your & resubmit form
adjusted gross income.
160/14 | You did not sign your application or correction. You must sign and return this ISIR before we can XR9000 |Reject/Resubmit SAR x x x
determine your eligibility for federal student aid. Please review SAR comments; make corrections
& resubmit form
165/D,E | It appears that the social security number you Review the numbers you reported and make XR9000 |Reject/Resubmit SAR x x x
reported on your application for your father the necessary corrections. Please review SAR comments; make corrections
and mother are not valid. & resubmit form
166/D It appears that the social security number you Review the numbers you reported and make XR9000 |Reject/Resubmit SAR x X x
reported on your application for your father the necessary corrections. Please review SAR comments; make corrections
is not valid. & resubmit form
167/E It appears that the social security number you Review the numbers you reported and make XR9000 |Reject/Resubmit SAR x X X
reported on your application for your mother the necessary corrections. Please review SAR comments; make corrections
is not valid. & resubmit form
168/10 | You must provide answers for your parents' XR9000 |Reject/Resubmit SAR x x x
marital status and number of family members. Please review SAR comments; make corrections
& resubmit form
169/10  |You must provide answers for your marital XR9000 |Reject/Resubmit SAR x x x

status and number of family members.

Please review SAR comments; make corrections

& resubmit form




Comment/ Comment Text Definition Resolution Required Tracking Tracking Requirement Description Required for
Reject Code short/long descriptions Once | Pkg | Disb | Memo
Code
178/W Review the number of family members you have XR9000 |Reject/Resubmit SAR X X x
reported for your parent(s) and either confirm Please review SAR comments; make corrections
your answer or make the necessary corrections. & resubmit form
179/W Review the number of family members you have XR9000 |Reject/Resubmit SAR X X x

reported and either confirm your answer or

Please review SAR comments; make corrections

make the necessary corrections.

& resubmit form
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